QUAD

GLOBAL ACCREDITATION AUTHORITY

PSDR UNPACKED:

WHATITIS &
WHY IT MATTERS

Rosa Anderson
Compliance & PSDR Lead

Michon Mayfield, MHA

Director of Business Development

Patients First.


http://www.quada.org/

UNPACKING PSDR:
MEET THE SPEAKERS

ROSA ANDERSON MICHON MAYFIELD, MHA

COMPLIANCE & PSDR LEAD DIRECTOR OF BUSINESS DEVELOPMENT

WWW.QUADA.ORG PATIENTS FIRST. ALWAYS.




PATIENTS FIRST. ALWAYS.

LEARNING OBJECTIVES:

« Define Patient Safety Data Reporting (PSDR)
« Explain the specific reporting nuances associated with PSDR
« Explain the importance of the data obtained from PSDR
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WHAT IS PSDR?

Patients First.
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PATIENT
SAFETY
DATA
REPORTING
(PSDR)

 QUAD A's proprietary data collection
system that enhances quality control
measures by quantifying safety data as
reported by our accredited facilities

* This mandatory data reporting process
fosters clinical excellence by
demonstrating the benefits of
accreditation and revealing trends that
Impact patient outcomes

 With data from hundreds of thousands
of cases, it forms one of the nation’s
largest healthcare data repositories
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REPORTING
SPECIFICS
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PSDR

REPORTING
PERIODS
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REPORTING PERIOD INFORMATION

PERIOD 1: PERIOD 2: PERIOD 3: PERIOD 4:

January 1st — March 31st April 1st — June 30t July 1st — September 30t October 15t — December 31st

Deadline to Report: April 15t Deadline to Report: July 15t Deadline to Report: October 15t Deadline to Report: January 15%

» Four fixed reporting periods (quarters) per calendar year
» Fifteen-day grace period following the conclusion of each period to submit mandatory data

* Non-compliance results in probation and additional fees
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PSDR.QUADA.ORG

SUBMITTING
YOUR CASES

Sign in to your Patient Safety Data Reporting account

Case submissions must be submitted by
designated PSDR Administrator QUAD%‘
 PSDR Administrator Authorization Form
must be filled out and submitted by the
Medical Director
All cases must still be entered directly into
the QUAD A online portal
 QUAD A offices do not accept paper forms
* Must fill in all required fields to submit
PSDR random cases
Failure to comply with reporting deadlines
results in:
» ©60-day probation period
« $100 late fee per non-compliant provider

Welcome to QUAD A
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WHICH CASES NEED TO BE REPORTED?

GUIDELINES

« Each surgeon/proceduralist must submit
3 cases per period

* The 15t case performed by
surgeon/proceduralist in each month
of the reporting period are the cases
submitted for PSDR

« A total of 12 cases must be submitted
annually

» These cases should correspond to the
15t case performed each month
throughout the year

« Any cases involving unanticipated
sequelae should be reported
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Submit all cases online through the Patient Safety Data Reporting portal: psdr.aaaasfiorg

Period I: Jan. 1 -

Period:

info@uadh.org

Unanticipated Sequela Template

March 31 Period IT: April 1 -

Year:

Facility Information

Facility ID#:

Name of Facility:

Unanticipated Sequela Addendum Template
Submit all cases online through the Patient Safety Data Reporting portal: psdr.aaaasforg

Patient Inf

Patient Initi|
Ethnicity: _|

Surgical /P)
Original Sur]

m(/ 600 Central Ave, Ste 265 | Highland Park, IL 60035
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GLOBAL ACCREDITATION AUTHORITY
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Patient Safety Data Reporting Template

Period I: Jan. 1 - March 31 Period Il: April 1 - June 30  Period IIL: July 1 - Sept. 30  Period IV: Oct. 1 - Dec.31

Anesthesia|

Type of Ane]

Anesthesia

Anesthesia Period: Year:
la Inffl Facility Information

Sequela Typ
Location of
Original Pr

Procedure 4

Procedure 4
NOTE: If there

Analysis of
Sequela Out

Required f
Date of Deal
Cause of De:
NOTE: If an

resulted in I
Addendum

Facility ID#:

Name:

Operating Surgeon: Total # of Cases for this Period:

Patient Information

Patient Initials: Gender: Age:
Ethnicity: Height: Weight:

Surgical /Procedural Information

Date: Duration: (hours) (minutes)

Procedure:

Procedure # 2:

Procedure # 3:

NOTE: If there were additional procedures, please list them on a separate sheet.

A hesia Informati
Type of Anesthesia:

Anesthesia Provider (e.g. Anesthesiologist, CRNA, RN under the direction of the Operating Surgeon):

Anesthesia Duration: (hours) (minutes)

Medical Record Review

Pathology Report __ Yes __No __NJA Post-Op Recovery Record __Yes __ No __ NjA
Pre-Op Plan for Treatment __ Yes _ No _ N/fA Anesthesia Record __Yes __No N/A
Informed Consent __Yes __No __N/A RX Given to Patient __Yes __No N/A
Medical History __Yes __No __NJ/A Discharge Instructions __Yes __No __NJA
Physical Examination __Yes _ No _ N/A Operative Report __Yes No _ N/A
Laboratory Reports _ Yes __No _ N/A Recorded in Log __Yes __No N/A

Fluid
Fluid
Fluid

Given:

WWwWWwW.QUADA.

RESOURCES AVAILABLE TO YOU:
PSDR REPORTING TEMPLATES

 Templates available on QUAD A website
« Unanticipated sequela = adverse advent
» Verbiage used interchangeably
» These resources are available to help your facility
understand the information that will be captured
when submitting in the PSDR portal
» Use these templates as internal tool at your facility
« Assists in record-keeping
« Qutlines all information that you will need to fill in
for each submission within the portal

ORG PATIENTS FIRST. ALWAYS.



PSDR REPORTING EXAMPLES

Random Review

Reporting Period: Physician Surgery Facility Status
Period 1 (January 1, 2025 - March 31, 2025) Scott A Bianchi AAAASF Test Facility - Facility Name 1/3 Open

Patient Information

Gender Ethnicity Weight Type

N

Patient Initials Patient Age Height type Height {in feat)

Weight (in pounds)

L]

Procedure Information

Surgery Date Duration in Hours Minutes

Anesthesia Information

Duration in Hours

WWW.QUADA.ORG PATIENTS FIRST. ALWAYS.




PSDR REPORTING EXAMPLES

I Random Review I N
Physical examination ® Yes (U No () NIA
Facility ID: 4474 Procedure Name Notes Laboratory reports ® Yes () No ) NiA

Reporting Physician: Surgery Submission 1-stage repair of distal test [ ® Yes Y No ) NIA
i) d W -
Penod: Facility: Status: hypospadias and chordee with osl-op recovery recor
Scolt Bianchi thropl ing flio-f = ~
Period 1 AAAASF Tasl Complete urethroplasty using flip-flap Anesthesia record ® Yes ) No L) NiA
(January 1, Facility - Facility P o —
2025 - March Marme Rx given to patient ® Yes (O No ) NIA
31, 2025)
P P £
Discharge instructions ® Yes () No (L) NiA
Anesthesia Information .
Operative report ® Yes () No ) NiA
Patient Information I Surat _ . -
PUFSHOR Recorded in Log Book ® Yes (U No L) NIA
Patient Patient Age:  Height: Height:
Initials:
1 8 m 99 cm
RA Local Anesthesia Registered Murse 1] 0
Gender: Weight: Ethnicity:
Famale 3Bk Asan II Patient Care Review I
= ™y o
Pathology report adequate ® Yes () No ) NIA
. Pre-op plan for treatment ® Yes (U No ) MiA
Procedure Information i i
2] ) £
Plan informed consent ®vYes (ONo (ONA
Surgery Date: Duration in Hours: Minutes: ) . .
Medical history ® Yes (ONo (O NA
January 1, 2025 a o




PSDR REPORTING:
REPORTING A DEATH

* Any death occurring in an accredited facility or any death
occurring within thirty (30) days of a procedure performed in an
accredited facility must be reported within five (5) business days
after the facility is notified or otherwise becomes aware of that
death.

* Report as an Adverse Event in the online Patient Safety Data
Reporting portal.

* QUAD A office will not accept paper forms or email notifications
as an official way to report a death of a patient.
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EXCEPTIONS TO THE RULES

1. ZERO CASES PER MONTH

« |f a surgeon/proceduralist has not performed at least one case per
month making up the reporting period in question, they can select
a case from other months within the period to report

2. LESS THAN 3 CASES PER REPORTING PERIOD

* Must fill out Exemption Form on Quad A’'s website or PSDR portal.

 All surgeries and/or procedures performed by
surgeon/proceduralist with less than 3 cases should be reported
online in the PSDR portal for that period

WWW.QUADA.ORG PATIENTS FIRST. ALWAYS.



PSDR REPORTING:
EXEMPTION FORM

Send QUAD A team an Exemption Form before
the quarterly deadline to helpdesk@quada.org
All PSDR forms are found on the main website
www.quada.org or in PSDR Portal
« Website: Homepage > Resources &
Education > PSDR > PSDR Documents
« PSDR Portal: Login Page > Dashboard >
Forms (on lefthand side).
This includes physicians that have been
removed from ‘Active Status’ during this
reporting period.

WWW.QUADA.ORG

600 Central Ave, Ste 265 | Highland Park, IL 60035
(direct) 847.775.1970 | (fax) 847.775.1985
helpdesk@duadA.org

nnnnnnnnnnnnnnnnnnnnnnnnnnnn
Patients First. Always.

LPatient Safetv Data Reporting Exemption Form

This form should be used when surgeon/proceduralist has performed fewer than three (3) cases
during the reporting period. Please make sure to submit all cases online (psdr.quada.org) prior to
submitting this document.

Period I -Jan. 1 to March 31  Period IT - April I to June 30 Period Il - July 1 to Sept. 30 Period IV - Oct. 1 to Dec. 31

Period: Year:

Facility Name: Facility ID #:
Surgeon/Proceduralist Name # Cases Completed | Reason for Exemption
Example: A. Surgeon MD 0 No cases performed in period (due to COVID)

(Note: Please use more than one form if needed.)

Medical Director Name:

-_—
Medical Director Signature: Date:

Please submit this form via fax or email (preferred methods) or mail prior to the Patient Safety Data
Reporting deadline to remain in compliance.

Email: helpdesk@QuadA.org
Fax:  (847) 775-1985

Mail: QUAD A
600 Central Ave, Suite 265
Highland Park, IL 60035

PATIENTS FIRST.

ALWAYS.
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PSDR VS PEER REVIEW:
WHAT’S THE DIFFERENCE?
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PSDR VS PEER REVIEW

PSDR PEER REVIEW

* Quarterly online data submission to Quad A » Facility-based meeting to improve quality and safety of
care

» Must include 3 random cases per quarter per

surgeon * Quarterly or Semi-Annual peer review meeting conducted

based on case-load
« Must include submission of all unanticipated sequela . Semi-Annual Peer Review Meeting: <50 cases per

month
* Quarterly Peer Review Meeting: >50 cases per month

« At a minimum, the quarterly sample size for Peer
Review is 10% of the average monthly case volume for
the quarter, which includes the 1st case of each month
for each surgeon/proceduralist.

» Performed by a surgeon other than the operating surgeon,
unless otherwise specified by state regulations
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PSDR: WHY IS IT
IMPORTANT?
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THE IMPORTANCE OF PSDR

Collects Statistics For Quality All Adverse Events

Assurance:
* Adverse events 1/207 procedures .34%

* Improves Patient Care
* Hematoma .11%

* Establishes quantifiable safety data

Infection .05%

* 12 cases per surgeon per year

VTE .01%
* Drives standards revisions

Death 1/55,032 procedures or .0018%
* Contributes to scholarship and safety

VTE: 37% of deaths
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PSDR IN THE
LITERATURE

SAVING LIVES:

The Key to Preventing a Common
Postoperative Complication




OTHER RESEARCH & OUTCOMES

Harvard researchers have maximized the available PSDR data:

“National Mortality Rates after Outpatient Cosmetic Surgery and Low Rates of Perioperative Deep
Vein Thrombosis Screening and Prophylaxis.” Plastic and Reconstructive Surgery,142(1), 90-98.

“Quantifying the Crisis: Opioid-Related Adverse Events in Outpatient Ambulatory Plastic Surgery”
Plastic and Reconstructive Surgery145(3):687-695

“Complications from Fat Grafting and Gluteal Augmentation in Outpatient Plastic Surgery: An
Analysis of American Association for Accreditation of Ambulatory Surgical Facilities”

“Liposuction Complications in the Outpatient Setting: A National Analysis of 246,119 Cases in
Accredited Ambulatory Surgery Facilities”

“How Altra Medic Hospital in Guatemala Overcame”
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YOUR QUESTIONS,
OUR ANSWERS
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QUESTION:

How do you use the data submitted in PSDR portal? Can my facility’s
data be identified based on submission information?
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QUESTION:

Since PSDR is technically “research” can we opt out of submitting on
a quarterly basis?
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QUESTION:

Can we request a copy of the data submitted for PSDR?
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CONTACT US!

Rosa Anderson

Compliance & PSDR Lead
helpdesk@quada.org

Michon Mayfield, MHA THANK YOU!

Director of Business Development

mmayfield@quada.org

Standards Questions?

Email Our Clinical Team!
standards@quada.org

WWW.QUADA.ORG PATIENTS FIRST. ALWAYS.
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